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LIMITED WARRANTY 
 
Pan’s  Innovative  Science  and  Technology,  LLC  (the  “Company”)  warrants  to  the 
original purchaser  that  for a period of one  (1) year  this product will be  free  from 
defects  in  its  workmanship  and  materials.  This  is  your  exclusive  warranty.  This 
warranty  is  valid  for  the  original  retail  purchaser  from  the  date  of  initial  retail 
purchase as  shown on your original  sales  receipt  and  is not  transferable. Proof of 
purchase  is  required  to  obtain  warranty  performance.  The  Company’s  obligation 
under  this warranty  is  limited  to  repairing  and/or  replacing  products  or  parts  as 
provided herein. The Company, at  its option, will repair or replace this product or 
any  component  of  the  product  found  to  be  defective  during  the warranty  period. 
Replacement  parts  can  only  be  supplied  if  parts  are  available.  Items  out  of 
production  may  be  unavailable.  This  warranty  is  the  original  purchaser’s  sole 
remedy for product defects, and this warranty does not extend to normal wear and 
tear or to any product, or damage to any product, caused by or attributable to abuse 
or misuse, products used for commercial or rental purposes, use modification of, or 
attachments to the product, and products or parts not used, maintained, or installed 
in  accordance  with  the  Company’s  installation,  maintenance  and/or  applicable 
guidelines, use on improper voltage or current, disassembly, repair or alteration by 
anyone other than a representative from the Company. Furthermore, the warranty 
does  not  cover  Acts  of  God,  such  as  fire,  flood,  hurricanes  and  tornadoes.  THE 
COMPANY  SHALL  NOT  BE  LIABLE  FOR  ANY  INCIDENTAL  OR  CONSEQUENTIAL 
DAMAGES  CAUSED  BY  THE  BREACH OF  ANY  EXPRESS  OR  IMPLIED WARRANTY. 
EXCEPT  TO  THE  EXTENT  PROHIBITED  BY  APPLICABLE  LAW,  ANY  IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IS 
LIMITED  IN  DURATION  TO  THE  DURATION  OF  THE  ABOVE  WARRANTY.  SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL 
OR  CONSEQUENTIAL  DAMAGES  OR  LIMITATIONS  ON  HOW  LONG  AN  IMPLIED 
WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSION MAY NOT APPLY 
TO  YOU.  THIS WARRANTY  GIVES  YOU  SPECIFIC  LEGAL  RIGHTS.  YOU MAY  ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION. 
 
How to obtain warranty service: 
E‐mail the Company at support@pisatsolar.com to explain the defect and give your 
name, address, telephone number, model number of the product, date and place of 
purchase. 


